Uniform USOC POR Project

Search Engine Scope Document

Introduction

CLECs have requested that SBC develop a tool or other capability to enable them to retrieve detailed USOC Product Family information from a single source.  SBC and CLECs agree that SBC will create a web-based search engine tool in lieu of developing a translator of uniform USOC codes to regional USOC codes. 

Functionality and Hours of Availability

The CLEC personnel will be able to use the tool, which will be web-based, to identify and retrieve specific detailed USOC/FID Product Family information necessary to complete an LSR and to analyze SBC CSRs and Service Order records.  SBC proposes that the USOC search engine include the following functionality: 

Pre-Order, Ordering and Provisioning

· Produce a stand alone pre-order query e.g., Web-based access 

· Provide the ability to link to the USOC/FID Product Family Browser via the CLEC Handbook 'Home' page web-site 

· Provide ability to access via Toolbar

· Provide ability to search by USOC or English language description

Coverage 

· Provide ability to retrieve USOC information across SBC's regions or by state

· Provide information for the following:

· Wholesale ordering USOCs/FIDs that are entered by the CLEC on LSR to order a product/service for their End User. Wholesale ordering USOCs are specific USOCs that uniquely identify a product, product feature or certain combinations of product features. 

· Provisioning USOCs entered by SBC personnel or SBC systems on a Service Order for the purpose of triggering activity or flagging a Service Order for an SBC Provisioning system.  

Example: SWBT USOC ‘D3EDC’ is a provisioning USOC indicating a Digital Transmission Loop Arrangement directly connected to a SWBT switch.

· Billing USOCs entered by SBC personnel on a Service Order to generate specific Service Establishment, Change or Reconfiguration charges. 

Example: Non-recurring Charge USOC  ‘SEPB1’, is a Centrex Service Establishment Charge in Indiana (AIT)

· Retail  USOCs/FIDs that are  applicable only to SBC’s Retail customers and  would appear only on a Retail CSR. If the Retail-only USOC has a Resale or UNE equivalent, then the equivalent USOC would be entered on the service request. If there is a Resale or UNE equivalent, then the equivalent USOCs will be identified in the Wholesale  USOCs category. 

Example: ‘6SY’ is a Retail Only USOC for Call Waiting in SNET; the Wholesale equivalent is ‘UWC’.

· Display of the USOCs/FIDs will include Region, State, Product Family, Unique Product Description and USOC/FID Code.

· Allow for capability where, on a case by case basis, information on certain Retail USOCs/FIDs can be populated at the CLECs request to add in the dependency information into the database.

· Provide a change management process for the CLECs when they have updates and/or changes.

· Provide information for interdependent USOCs and FIDs for ordering USOCs:

· These are a subset of Ordering USOCs that have a defined relationship with other USOC(s), FID(s) or both USOCs and FIDs. 

Example: SWBT Three-Way Calling may be ordered on a Flat-Rate basis with USOC ‘ESC’. However, if the CLEC does not order USOC ‘ESC’, the End User will be automatically provisioned with Usage-Sensitive Three-Way Calling USOC ‘3UY’, unless the CLEC specifically requests to Restrict Casual Use with the FID ‘RCU’ and a FID Codeset ‘TWC’. Therefore, SWBT USOCs ‘ESC’, ‘3UY’ and FID ‘RCU’ are described as interdependent. Business Rules and system edits address this interdependency and the CLEC must ensure that the Feature and Feature Detail entries on the service request are compatible. 

Presentation

· Provide adequately, in plain English language, a unique, informative, detailed description to distinguish one USOC from other related USOCs (All USOCs)

· Display relationship to product family group of related USOCs (All USOCs)

· Furnish region/states where USOC is applicable (All USOCs)

· Provide information for product restrictions and ordering parameters for Wholesale ordering USOCs Only:

· Product Restrictions cover rules on availability of a product, such as:

· Grandfathered status (product can be migrated only and not ordered new) 

Example: Speed Calling 30 is Grandfathered in SWBT for Residence End Users.

· Not all Custom Calling or Call Management Services are available on PBX Trunks. (Services not available to PBX Trunks will not reference PBX REQTYPs in the list of valid REQTYPs for the product / feature.) 

Example: Call Forwarding is available on PBX Trunks, but Three-Way Calling is not available.

· The SWBT Feature Remote Access to Call Forwarding (USOC: RC3) requires that the End User also subscribe to regular Call Forwarding (USOC: ESM)

· Ordering Parameters are the complete set of requirements to establish a Product or Feature. Examples:  SWBT Remote Access to Call Forwarding requires that FID ‘PID’ be included in the Feature Detail for the End User’s line USOC (SWBT Line USOC Examples 1FL, 1FW).

· SWBT Call Forwarding – Don’t Answer has the following ordering parameters:

· Call Forwarding – Don’t Answer Feature USOC: ‘EVD’

· FID ‘CFN’ and the Call Forwarding Telephone Number in Feature Detail

· FID ‘RCYC’ and the number of rings before calls are forwarded must also be entered in the Feature Detail.

Note: Ordering Parameters, Product Restrictions and Interdependent USOCs and FIDs overlap to some degree.

System Availability

· The desired design will provide system availability 7 days per week, 24 hours per day with the exception of scheduled maintenance.  At this point in time, not all evaluations are complete and some limitations on certain data that might limit availability may be found.  Should that be the case, limitations will be discussed with the CLECs prior to implementation.

Implementation

· Web-based Toolbar for all USOCs/FIDs by June 30, 2002. Data related to Retail USOCs/FIDs will only be populated in the following columns: Region, State, Product Family, Product Description, USOC and FID. 
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Uniform USOC POR Project


Search Engine Business Requirements Document


1.0 Introduction


CLECs have requested that SBC develop a tool or other capability to enable them to retrieve detailed USOC Product Family information from a single source, which they believe will facilitate their ability to communicate with SBC and utilize SBC's ordering and preordering interfaces.  SBC recommends that it create a web-based search engine tool in lieu of developing a translator of uniform USOC codes to regional USOC codes. 


This document outlines SBC’s recommendation for a web-based USOC Product Family tool.  


2.0 Purpose/Scope


The web-based search engine tool will assist using detailed information to the user describing specific USOC/FIDs and their Feature Families.  It will be designed to be the primary search engine tool for determining exactly which USOC/FID is needed on a LSR for a specific region.


3.0 Target Audience


The Web-based search engine tool will be used primarily by the CLEC personnel.


4.0 Functionality


The following are the Business Rules for the web-based tool. Examples of screens shown below are for illustration purposes ONLY and are not intended to be the final product.

4.1 Provide CLEC access to the web-based tool via the CLEC Handbook web-site 


4.1.1
Create a link to the USOC/FID Product Family Browser from the CLEC Handbook 'Home' page
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4.2 
Provide CLEC alternative access to web-based tool via user's tool bar
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This application will allow the user to lookup USOC details by code, description, region and/or product families.  The user will launch their search from the initial Search Criteria entry screen. The expected results will be efficient, accurate and comprehensive.  This application will also provide a standardized and easy to use method for requesting USOC/FID information.  


An example of the initial Search Criteria entry screen is shown below:
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The Search Criteria entry screen provides pull down selection data fields and data entry fields.  (These fields are further described in this document.)  When the user has completed entering the search criteria, they will select the "Find It" push button. This will launch the query and return the results to the user's screen. 


4.5
Provide the ability to search by any form of the USOC: 


4.5.1 Create pull down data list including Start with, Contains, Equals, or Ends with


Example:  ES, ESM, ESMRS


4.5.2
List selections in alphabetical order


4.5.3
Highlight selection


4.5.4
Display selection in data field box


4.5.5
Create second free form USOC Code data entry box 
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4.6
Provide the ability to search by any part of the USOC English description: 


4.6.1 Create pull down data list including Start with, Contains, Equals, or Ends with


Example: Contains - Forwarding


4.6.2
List selections in alphabetical order


4.6.3
Highlight selection


4.6.4
Display in data field box


4.6.5 Create second free form data entry box


4.6.6 Create radio button to identify either exact data match or find any form of the data entered 


4.6.7 Check box to indicate exact match


4.6.8 No check to indicate find any form of data entered
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4.7
Provide the ability to search by Region:


4.7.1 Create pull down data list including Any, AIT, PB/NB, SNET & SWBT


4.7.2 Provide ability to select multiple regions by holding down the 'shift' key


4.7.2
List regions in alphabetical order after 'Any' as first selectable


4.7.3
Highlight selected region


4.7.4
Display selected region(s) in data field box
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4.8
Provide the ability to search by a specific State, Multiple States, All States:


4.8.1 Create pull down data list of Any, AR, CA, CT, IL, IN, KS, MI, MO, NV, OH, OK, TX, &WI 


4.8.2
List states in alphabetical order after 'Any' as first selectable


4.8.3
Provide ability to locate and select by first alpha letter of state 


4.8.4
Provide ability to select multiple states by holding down the 'shift' key


4.8.5
Highlight selection(s)


4.8.6
Display selection(s) in data field box
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4.9
Provide the ability to search by a specific Product Family:


4.9.1
Create pull down data list of all Product Families 


4.9.2 Provide the ability to select 'Any' in the first position of the list


4.9.3 Provide the ability to select multiple Product Families by holding down the 'shift' key


4.9.4 Provide list first by numeric followed by alphabetical


4.9.5 Provide the ability to locate and select by first alpha character of Product Family 


4.9.4
Highlight selection


4.9.5
Display selected Product Family in data field box


[image: image9.png]|® e Edt vew Insert Format Toos Data window Help

DR ERY BRI~ A® A4 BP0 |8
| v eron sy Bru(EEEEs %, B @-o-A-
« 5
A 5 D E F G H [ K
usoc [sTATE DESCRIPTION PRODUCTFAMLY | SUB. | DEPEND. | GRawD. | UNE  [ReSTRCTIONS
1 eawwes | usoce |rheen | Resite
2 | ESM AR CALL FORWARDING VARIABLE CO FEATURES.
3 | ESM AR CALL FORWARDING VARIABLE CUSTOM CALLING SVCS
4 | ESM AR CALL FORWARDING VARIABLE \VERTICAL FEATURES
5 | ESM KS  CALL FORWARDING VARIABLE CO FEATURES.
B | ESM KS  CALL FORWARDING VARIABLE CUSTOM CALLING SVCS
7 | ESM KS  CALL FORWARDING VARIABLE \VERTICAL FEATURES
B | ESM MO CALL FORWARDING VARIABLE CO FEATURES.
9 | ESM MO CALL FORWARDING VARIABLE CUSTOM CALLING SVCS
10 ESM MO CALL FORWARDING VARIABLE \VERTICAL FEATURES
11 ESM 0K CALL FORWARDING VARIABLE CO FEATURES.
12 ESM 0K CALL FORWARDING VARIABLE CUSTOM CALLING SVCS
13 ESM 0K CALL FORWARDING VARIABLE \VERTICAL FEATURES
14 ESM T{ CALL FORWARDING VARIABLE CO FEATURES.
15 ESM T{ CALL FORWARDING VARIABLE CUSTOM CALLING SVCS
16 ESM T{ CALL FORWARDING VARIABLE \VERTICAL FEATURES
17 | GvK IL Call Forwarding \Variable CO FEATURES.
18| GvK IL Call Forwarding \Variable CUSTOM CALLING SVCS
19 GvK N Call Forwarding ariable CO FEATURES.
20 VK N Call Forwarding ariable CUSTOM CALLING SVCS
21 6K M1 Call Forwarding Variable CO FEATURES.
22| VK M1 Call Forwarding Variable CUSTOM CALLING SVCS
23 VK OH  Call Forwarding Variable CO FEATURES.
24 VK OH  Call Forwarding Variable CUSTOM CALLING SVCS
25 GVK Wl Call Forwarding VVariable: CO FEATURES.
26 GVK Wl Call Forwarding VVariable: CUSTOM CALLING SVCS
27 | eV IL Call Forwarding Variable-ISDN. CTX SVCS-FEATURES.
28 zCUV. IL Call Forwarding Variable-ISDN. ISDN SERVICES
29 ZCUV | IN  Call Forwanding Varisble-ISDN CTX SVCS-FEATURES.
30 ZCUV | IN - Call Forwanding Varisble-ISDN ISDN SERVICES
31 ZCUV | MI Call Forwanding Variable-ISDN CTX SVCS-FEATURES |
14> v 1_ott0, dd LIJJ
Ready [ s |

g Start| [ inbos - Microsaft Outl

B Vicosot WondSE . | B icostWordSE .| @1CLEC O Cusom..| @1t o o.. |[RMiorosaf Encel — |GG 820






[image: image10.png]€]

Fie Edt Vew Favoies Toos Hep

B

B EEGERE --woFf

& ] AR R I R
Back Sop_Resh _Home | Seach Favotes Moy | bl P i
Addtes 1 W usocssbocomluscesfSeachasp =ik

USOC Product Family Browser

SBC

Home Search Feedback Admin

Search:
USOC Code: Starts with -]
Descrip Starts with =] [Call Forwarding

Region: EE|
State: [y =]

Product Family: Any g

Product SubFamil

All Product SubFamilies *] - Family/SubFamily Lookup

Remember criteria for next search: 7 _Find it | Help
Search Resuls: 208 records found.
Displaying Page 1 of 11 (Records 1 thru 20) _tox>» |

Download Full Results as Spreadsheet

" Local inianet

& 0ore

SStart| linbos - iotosoft Dutook_ |[ZTSBE - USOE Product . B Misosot Word G SRS Trosan






4.10
Provide the ability to search by Product Sub-Families:


4.10.1
Create a pull down list of All Product Sub-Families.  If this is selected, provide a list of All Product Sub-Families on the search results matrix


4.10.3
Provide ability when Product Family is specified, a list of All Product Sub-Families is available from the pull down tab


4.10.5
Display All Product Sub-Families by first numeric then alphabetical order


4.10.6
Highlight selected Product Sub-Family


4.10.7
Display Product Sub-Family in data field box


4.10.8
Create a hyperlink for Family/Sub Family Lookup table


4.10.9
Display list of all Product Families and Product Sub-Families when Lookup table is launched (see example below)
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4.11
Provide the ability after the Search Criteria is entered, to click the 'Find it' button located at bottom of Search Criteria screen.
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4.12 Provide the ability to save and/or remember the search criteria for the next search.


4.13
Retrieve and display matrix of all the USOCs available based on the search criteria entered. 


4.13.1
Create Matrix to include:


· USOC Code


· State


· Detailed English Description


· Product Family


· Sub-Product Families


· Interdependent USOCs - Optional or Not, Conditional


· Interdependent FIDs - Optional or Not, Conditional


· Grand-fathered or Current


· UNE/Resale/Both


· Identify restrictions, dependencies, and/or relationships of various codes (example: codes only orderable with another feature or product.)


4.13.2
Create a hyperlink for detailed English descriptions of interdependent USOCs 


4.13.3 Create hyperlink for detailed English descriptions of FIDs


4.13.4 Display 20 USOCs per view


4.13.5 Create NEXT button to view additional USOCs


The following illustration is an example of the search results matrix, however does not include all fields/columns.




Below is an example of another view for a matrix/spreadsheet.




4.14
As an alternative search criteria result, provide the ability to download an Excel spreadsheet with the following information:


· USOC Code


· State


· Detailed English Description


· Product Family


· Sub-Product Families


· Interdependent USOCs - Optional or Not, Conditional


· Interdependent FIDs - Optional or Not, Conditional


· Grand-fathered or Current


· UNE/Resale/Both


· Identify restrictions, dependencies, and/or relationships of various codes (example: codes only orderable with another feature or product.)


Example shown below: 




4.15
Provide online Help 


Useful links







Tool Bar







Free form data entry







Free form data entry







Product Family







Product Family/Sub Family Lookup







Results







Find It 







Save search criteria







Radio button: 



Check box to indicate exact match or 



No check to find any form of data entered















Proprietary Information


Not for use or disclosure outside of SBC without written permission.
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_1067172177.xls
Column Definitions

												COLUMN DEFINITIONS

		REGION		STATE		PRODUCT FAMILY		PRODUCT DESCRIPTION		USOC		FID		LSR FIELDS		REQ TYPE		TYPE OF SERVICE (TOS)		SPEC IND		STATUS		USOC/FID CONDITIONS		ACCOUNT/ LINE FEATURE		COMMENTS  NOTES

		Region				Identifies which Region across the 13 states that the specific USOC is being used.

		State				In Multi-state regions, identify the State(s) applicable for this particular USOC.  If there is any variation within a State/Region as to USOC

						application for specific REQ TYPEs, etc. then create a new row to identify the differences(s).

		Product Family				Identifies the Product Family.

		Product Description				Indicate in this column the unique, informative, detailed Product Description

		USOC				Universal Service Ordering Code - The USOC may not be standard for all states w/i a region, therefore separate entries are required

						for each USOC.  As an example: Call Forwarding-Simultaneous is not standard w/i a region.  Arkansas uses FPQ for Resale; Kansas,

						Missouri, Oklahoma & Texas uses ESD for Resale and all states use ESD for UNE.

		FID				Field Identifier Code - FIDs associated with a USOC will be identified as 'R' = Required, 'O' = Optional or 'C' = Conditional

		LSR FIELDS				Indicate LSR FIELDS - If USOC/FID requirement is derived from an LSR Field such as TNS, PIC, et., then LSR column will

						be populated with the LSR Field name.  Also, will indicate if field is required or optional.  Example:  'R - TNS' is required; 'O - Block' means

						Blocking is Optional.

		REQ TYPE				Requisition Type - Use product reference materials and research, along with 13 state LSOR to determine the valid REQ TYPE for the product.

						VALID ENTRIES:

						1st Character

						A =		Loop

						B =		Loop with NP

						C =		NP

						E =		Resale

						F =		Unbundled Local Switching (Port)

						J =		Directory Services

						K =		Resale Private Line

						M =		Loop with Port

						P =		Resale Centrex/Plexar

						R =		Digital Trunking Resale

						S =		Digital Trunking Loop with Port

						T =		DID/PBX Resale

						U =		DID/PBX Port

						V =		Centrex/Plexar Port

						W =		DID/PBX Loop with Port

						X =		Centrex/Plexar Loop with Port

						Y=		ISDN PRI Loop with Port

						Z =		ISDN PRI Resale

						2 =		ISDN PRI with Port

						3 =		Digital Trunking with Port

		TOS				Type of Service - Indicate 1st and 2nd character applicable to the USOC - Note: TOS must be decided by the CLEC.

						Valid Entries:

						1st Character

						1 =		Business

						2 =		Residence

						3 =		Government (Federal)

						4 =		Coin

						5 =		Home Office

						2nd Character

						E =		Centrex

						H =		ISDN (BRI)

						J =		PBX (trunk)

						K =		ISDN (PRI)

						R =		Circuit – Analog

						S =		Circuit – Digital (<1.5 Mbps)

						T =		Circuit – Digital (<1.5 Mbps)

						V =		Switch 56/Dial Up Data

						W =		Both DID/PBX

						X =		DID

						Y =		Centrex based / ISDN  (BRI)

						Z =		POTS (Plain Old Telephone Service)

						- =		Not Applicable (hyphen)

		SPEC IND				Indicate in this column the SPECial INDicators.

						Valid Entries:

						U =		USOC

						L =		Line Assignable USOC

						F =		FID

		STATUS				Indicate the STATUS of the USOC in this column.

						Valid Entries:

						Y =		Valid for ordering on an LSR

						N =		Not a Valid Code - Cannot enter on an LSR for any Wholesale or Retail order.

						G =		Grandfathered - can enter on a migration request only.

						R =		Retail Only - cannot enter on an LSR

						B =		Billing Only - cannot enter on an LSR - MOG or a Service Rep can populate on service orders.

						P =		Provisioning Only - Can enter on a migration LSR if present on an existing account, but not on a new activity - This will

								be completed internally by SBC.

		USOC/FID				USOC/FIDs must be repeated for as many rows required to completely identify the product USOCs and usage rules.

		CONDITIONS				USOC/FIDs specifically disallowed for this product are also included here.

		ACCOUNT/				Indicate Account Feature, Line Feature or Both in this column.

		LINE FEATURE				Valid Entries:

						L =		Line Feature (Res/Bus)

						A =		Account Feature

						B =		Both Line & Account Feature

		Comments/Notes				Use the Comments/Notes column to document further details on Product Restrictions, FID detail, etc.





SPEED CALLING 

		REGION		STATE		PRODUCT FAMILY		PRODUCT DESCRIPTION		USOC		FID		LSR FIELDS		REQ TYPE		TYPE OF SERVICE (TOS)		SPEC IND		STATUS		USOC/FID CONDITIONS		ACCOUNT/ LINE FEATURES		COMMENTS  NOTES

		AIT		IL, IN, MI, OH, WI		SPEED CALLING		SPD  CLNG - 8 CODE		ESL						E, F, M		1Z, 2Z		U		Y				L		VALID USOC

		AIT		IL, IN, MI, OH, WI		SPEED CALLING		SPD CLNG - 30 CODE - ADDL LINE		ESFAL						E, F, M		1Z, 2Z		U		Y				L		VALID USOC

		AIT		IL, IN, MI, OH, WI		SPEED CALLING		SPD CLNG - 6 CODE CAP - CUST CHGBL - PER LIST		ESHC6						E, F, M		1Z, 2Z		U		Y				L		VALID USOC

		AIT		IN, MI, OH		SPEED CALLING		SPD  CLNG - 30 CODE - INITIAL LINE		ESF1L												G						Grandfathered in IN, MI, OH - Not valid USOC in IL, WI

		AIT		IL, IN, MI, OH, WI		SPEED CALLING		SPD CLNG - 30 CODE		ESF												G						GRANDFATHERED

		AIT		IL, IN, MI, OH, WI		SPEED CALLING		SPD CLNG - 30 CODE CAP - CUST CHGBL		ESHC3												G						GRANDFATHERED

		AIT		IN, MI, OH		SPEED CALLING		SPD CLNG - 6 CODE CAP - EA ADDL LINE		ESTAL												G						GRANDFATHERED

		AIT		WI		SPEED CALLING		SPD  CLNG - 30 CODES - CUST CHGBL - PER GRP		E3DPG												G						GRANDFATHERED

		AIT		IN, MI, OH		SPEED CALLING		SPD CLNG - 80 CODE - PER SYS		E8DPS												G						Grandfathered in IN, MI, OH - Not valid in IL, WI,

		AIT		MI		SPEED CALLING		SPD CLNG - CHGBL - 30 NUMBER LIST - RDNT USE ZSCC3		ZSCC4												G						GRANDFATHERED

		PB/NB		CA, NV		SPEED CALLING		SPD  CLNG - 8 CODE		ESL						E, F, M		1Z, 2Z		U		Y				L		VALID USOC

		PB/NB		CA, NV		SPEED CALLING		SPD CLNG - 30 CODE CAP - CUST CHGBL		ESF						E, F, M		1Z		U		Y				L		VALID USOC

				CA, NV		SPEED CALLING		SPD CLNG - 30 CODE CAP - CUST CHGBL		ESF						E, F, M		2Z		U		G				L		VALID USOC

		PB/NB		CA, NV		SPEED CALLING		SPD CLNG - 2 DIGIT CUST CHGBL - DIRECT CONNECT		ESLDC						E, F, M						P

		PB/NB		CA, NV		SPEED CALLING		SPD CLNG - 30 CODE		ESFAL												G						GRANDFATHERED

		PB/NB		NV		SPEED CALLING		SPD CLNG - 6 CODE CAP - EA ADDL LINE		ESHC3												G						Grandfathered in CA - Not a Valid USOC

		PB/NB		CA, NV		SPEED CALLING		SPD  CLNG - 8 BUSINESS		ESHC6												G						GRANDFATHERED

		PB/NB		CA		SPEED CALLING		SPD CLNG - DIRECT CONN SHARED		ESTAL												G						GRANDFATHERED

		SNET		CT		SPEED CALLING		SPD CLNG - 30 NUMBERS - WHOLESALE		U3R						E, F, M		1Z, 2Z		U		Y				L		VALID USOC

		SNET		CT		SPEED CALLING		SPD CLNG - 8 NUMBERS - WHOLESALE		U8R						E, F, M		1Z, 2Z		U		Y				L		VALID USOC

		SWBT		AR, KS, MO, OK, TX		SPEED CALLING		SPD CLNG - 8 CODE - UNE		ESL						F, M		1Z, 2Z		U		Y				L		Cannot combine with Speed Calling 30 on Multiline Hunting lines

		SWBT		AR, KS, MO, OK, TX		SPEED CALLING		SPD  CLNG - 8 CODE -Resale - Residence		ESL						E		2Z		U		Y				L		Cannot combine with Speed Calling 30 on Multiline Hunting lines

		SWBT		KS, MO		SPEED CALLING		SPD  CLNG - 8 CODE -Resale - Business		ESL						E		1Z		U		G				L		Cannot combine with Speed Calling 30 on Multiline Hunting lines

		SWBT		AR, OK, TX		SPEED CALLING		SPD  CLNG - 8 CODE -Resale - Business		ESL						E		1Z		U		Y				L		Cannot combine with Speed Calling 30 on Multiline Hunting lines.

		SWBT		AR, KS, MO, OK, TX		SPEED CALLING		SPD  CLNG - 30 CODE -  Business		ESF						E, F, M		1Z		U		Y				L		Cannot combine with Speed Calling 8 on Multiline Hunting lines.

		SWBT		AR, KS, MO, OK, TX		SPEED CALLING		SPD CLNG - 30 CODE - Residence		ESF						E, F, M		2Z		U		G				L		Cannot combine with Speed Calling 8 on Multiline Hunting lines.
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CALL WAITING 

		REGION		STATE		PRODUCT FAMILY		PRODUCT DESCRIPTION		USOC		FID		LSR FIEDLS		REQ TYPE		TYPE OF SERVICE (TOS)		SPEC IND		STATUS		USOC/FID CONDITIONS		ACCOUNT/  LINE FEATURES		COMMENTS/NOTES

		AIT		IL, IN, MI, OH, WI		CALL WAITING		TALKING CALL WAITING		TW1						E		2Z		U		Y				L		Valid USOC

		AIT		IL, IN, MI, OH, WI		CALL WAITING		TALKING CALL WAITING - 2ND RATE LEVEL		TW12X						E		2Z		U		Y		PKG USOC REQUIRED		L		Valid USOC

		AIT		IL MI OH WI IN		CALL WAITING		CALL WAITING		ESX						E, M		1Z,  2Z		U		Y				L		Valid USOC

		AIT		IL, IN, MI, OH, WI		CALL WAITING		CALL WAITING/LAST NUMBER REDIAL		DWN												G						Grandfathered, Centrex

		AIT		IL, IN, MI, OH, WI		CALL WAITING		CALL WAITING		ELXCW												G						Grandfathered, Centrex

		AIT		IL, IN, MI, OH, WI		CALL WAITING		DF CALL WAITING TERMINATING		ESXDF												G						Grandfathered

		AIT		IL, IN, MI, OH, WI		CALL WAITING		CALL WAITING - ORIGINATING		ESZ												G						Grandfathered, Centrex

		AIT		IL		CALL WAITING		CALL WAITING TERMINATING		HX2												G						Grandfathered, Centrex

		AIT		IL		CALL WAITING		LONG DISTANCE CALL WAITING		LWE												G						Grandfathered, Centrex

		AIT		IL		CALL WAITING		LONG DISTANCE CALL WAITING		LWT												G						Grandfathered, Centrex

		AIT		IL, IN, MI, OH, WI		CALL WAITING		CALL WAITING INDICATOR		MB2HW												G						Migrate Only, ICB

		AIT		IL, IN, MI, OH, WI		CALL WAITING		CALL WAITING - MULTI LINE VARIETY PKG		MBWCW												G						MIGRATE ONLY - Contract Service

		AIT		IL, IN, MI, OH, WI		CALL WAITING		ENHANCED CALL WAITING		NBVCL												G						Migrate Only, ICB

		AIT		IL, IN, MI, OH, WI		CALL WAITING		CALL WAITING VALUE PACK (*) GRANDFATHERED		PKB5K												G						Grandfathred

		AIT		IL, MI		CALL WAITING		CALL WAITING DISTINCTIVE		RNE												G						Grandfathred

		AIT		IL		CALL WAITING		CALL WAITING EXTERNAL SOURCE		ZCW1T												G						Grandfathred - Centrex

		AIT		IL		CALL WAITING		CALL FWD AFTER CALL WAITING		ZFLW1												G						Grandfathred - Centrex

		AIT		IL		CALL WAITING		CALL WAITING ORIG AND TERM		ZXGCW												G						Grandfathred - Centrex

		AIT		WI		CALL WAITING		DF CALL WAITING ORIGINATING		ESZDF												G						Grandfathered

		AIT		MI		CALL WAITING		DISTINCTIVE CALL WAITING - SYS		RNEPS												G						Grandfathred

		AIT		OH		CALL WAITING		CANC CL WTG - INCOMING - DIST TN 1		ZCWC1												G						Grandfathred - Centrex

		PB/NB		CA, NV		CALL WAITING		CALL WAITING		ESX						E, F, M		1Z,  2Z		U		Y				L		Valid USOC

		SNET		CT		CALL WAITING		Custom Calling Feature Call Waiting First Feature Per Line		6SY						E		1Z, 2Z		U		Y				L		Valid USOC.

		SNET		CT		CALL WAITING		Customer Calling Feature Call Waiting Addl Feature Per Line		HUH						E		1Z, 2Z		U		Y				L		Valid USOC.

		SNET		CT		CALL WAITING		WHOLESALE CALL WAITING		UWC						E		1Z, 2Z		U		Y				L		Valid USOC

		SWBT		AR, KS, MO, OK, TX		CALL WAITING		CALL WAITING		ESX						E, F, M		1Z, 2Z		U		Y				L		Valid USOC

		SWBT		AR, KS, MO, OK, TX		CALL WAITING		CALL WAITING ID OPTIONS		NWL						E, F, M		1Z, 2Z		U		Y		Dependent USOCs: Requires ESX, NSD, NMP, NWT. Dependent FID: LASS required in DMS 100 Switch		L		DMS 100 switches only, if End User does not have E5E or EVD, include following entry with line USOC: 
/LASS DSCWIDDTYPE.NOCFDA  DEFTRMT.RING  
DMS 100 switch only, if End User has E5E or EVD, include entry with line USOC: /LASS DSCWIDDTYPE.COMPLETE

		SWBT		AR, KS, MO, OK, TX		CALL WAITING		CALL WAITING ID		NWT						E, F, M		1Z, 2Z		U		Y		Requires ESX, NSD, NMP		L		Valid USOC
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CALL-Forwarding 

		REGION		STATE		PRODUCT FAMILY		PRODUCT DESCRIPTION		USOC		FID		LSR FIELDS		REQ TYPE		TYPE OF SERVICE (TOS)		SPEC IND		STATUS		USOC/FID CONDITIONS		ACCOUNT/ LINE FEATURE		COMMENTS  NOTES

		AIT		IL, IN, MI, OH, WI		CALL FORWARDING		CALL FWDG - VARIABLE		ESM						E, F, M		1Z, 2Z		U		Y		i1 ESM		L		Valid USOC

		AIT		IL, IN, MI. OH, WI		CALL FORWARDING		CALL FWDG - BUSY LINE		EVB		R - /CFN				E, F, M		1Z, 2Z		U		Y		I1  EVB/CFN X XXX XXX XXXX		L		Valid USOC

		AIT		IL, IN, MI, OH, WI		CALL FORWARDING		CALL FWDG - DON'T ANSWER		EVD		R - /CFN, R - RCYC				E,F,M		1Z, 2Z		U		Y		I1  EVD/CFN X XXX XXX XXXX /RCYC X		L		Valid USOC

		AIT		IL, IN, MI, OH, WI		CALL FORWARDING		CALL FWDG - DON'T ANSW WITH CUSTOMER ACTVN, DACTVN, & CHANGE CAPABILITY		ERD		R - /RCYC				E, F, M		1Z, 2Z		U		Y		Requires USOC EVD. I1  ERD    I1  EVD/CFN X XXX XXX XXXX /RCYC X		L		Valid USOC

		AIT		IL, IN, MI, OH, WI		CALL FORWARDING		CALL FWDG - BUSY LINE RDNT USE EVB		EVO		R - /CFN				E, F, M		1Z, 2Z		U		Y		I1 EVO/CFN X XXX XXX XXXX or  7 DIGIT CFN REQUIRED		L		Valid USOC

		AIT		IL, IN, MI, OH, WI		CALL FORWARDING		CALL FWDG - VARIABLE		GVK						E, F, M		1Z, 2Z		U		Y				L		Valid USOC

		AIT		IN, OH		CALL FORWARDING		MULTILINE VARIETY PKG - CALL FWDG		MVPCF						E, F, M		1Z, 2Z		U		Y		Requires USOC MVP		L		Valid USOC

		AIT		I N		CALL FORWARDING		CALL FWDG - SIMULTANEOUS		ESD												G						GRANDFATHERED

		AIT		IL, IN, MI, OH, WI		CALL FORWARDING		CALL FWDG - TO DIFFERENT NUMBER		C7F												G						GRANDFATHERED

		AIT		IL, IN, MI, OH, WI		CALL FORWARDING		CALL FWDG - SINGLE ACTIVATION		C7FSX												G						GRANDFATHERED

		AIT		IL		CALL FORWARDING		CALL FWDG - OUTSIDE PER SYS		E4OPS												G						GRANDFATHERED

		AIT		IL, IN, MI, OH, WI		CALL FORWARDING		CALL FWDG - BUSY LINE - MULTI SIMULTANEOUS CALL OPT		EKM												G						GRANDFATHERED

		AIT		IL, IN, MI, OH, WI		CALL FORWARDING		CALL FWDG - DON'T ANSW - MULTI SIMULTANEOUS CALL OPT		ELM												G						GRANDFATHERED

		AIT		IL		CALL FORWARDING		CALL FWDG - ELECTRONIC LINE SRV		ELXCF												G						GRANDFATHERED

		AIT		IL		CALL FORWARDING		CALL FWDG - SIMULTANEOUS - PER SYS		ESDPS												G						GRANDFATHERED

		AIT		IL, IN, MI, OH, WI		CALL FORWARDING		Call fwd busy all calls		EXLCF												G						GRANDFATHERED

		AIT		IL, IN, MI, OH, WI		CALL FORWARDING		CALL FWDG - VARIABLE MULTI SIMULTANEOUS CALL OPT		EYM												G						GRANDFATHERED

		AIT		IL		CALL FORWARDING		CALL FWDG -  AUTO DIAL		FCSPS												G						GRANDFATHERED

		AIT		IL, IN, MI, OH, WI		CALL FORWARDING		CALL FWDG - DON'T ANSWER INTERNAL SPLIT		FSS												G						GRANDFATHERED

		AIT		IL		CALL FORWARDING		MULTILINE VARIETY PKG PLAN 2 - CALL FWDG		MBWCF												G						GRANDFATHERED

		AIT		IL		CALL FORWARDING		MULTILINE VARIETY PKG PLAN 2 - CALL FWDG SIMULTANEOUS		MBWCS												G						GRANDFATHERED

		AIT		IL		CALL FORWARDING		MULTILINE VARIETY PKG PLAN 2 - CALL FWDG		MBWDA												G						GRANDFATHERED

		AIT		IL		CALL FORWARDING		CALL FWDG - MULTIPLE PER GROUP		MPFPG												G						GRANDFATHERED

		AIT		IL, WI		CALL FORWARDING		CALL FWDG - SECONDARY MADN		MR6												G						GRANDFATHERED

		AIT		IL, MI, WI		CALL FORWARDING		MULTILINE VARIETY PKG - CALL FWDG		MVPCF												G						GRANDFATHERED

		AIT		IL		CALL FORWARDING		MULTILINE VARIETY PKG - CALL FWDG SIMULTANEOUS		MVPCS												G						GRANDFATHERED

		AIT		IL, IN, MI, OH, WI		CALL FORWARDING		Call Fwdg/call wait per line pkg 1		MVSO1												G						GRANDFATHERED

		AIT		IL, IN, MI, OH, WI		CALL FORWARDING		Call fwdg/alt ans per line pkg 2		MVSO2												G						GRANDFATHERED

		AIT		MI		CALL FORWARDING		CALL FWDG - OVER PRIVATE FAC		PFY												G						GRANDFATHERED

		AIT		IL, MI, OH, WI		CALL FORWARDING		CALL FWDG - BUSY LINE - DON'T ANSW - SPLIT		SF2												G						GRANDFATHERED

		AIT		IL		CALL FORWARDING		CALL FWDG - BUSY LINE ATTENDANT		ZCFAB												G						GRANDFATHERED

		AIT		IL		CALL FORWARDING		CALL FWDG - DON'T ANSW ATTENDANT		ZCFAT												G						GRANDFATHERED

		AIT		IL, IN, MI, OH, WI		CALL FORWARDING		CALL FWDG - INCOMING ONLY		ZCFDB												G						GRANDFATHERED

		AIT		IL, IN, OH, WI		CALL FORWARDING		CALL FWDG - DON'T ANSW UNRESTRICTED		ZCFDU												G						GRANDFATHERED

		AIT		IL		CALL FORWARDING		CALL FWDG - FIXED		ZCFFD												G						GRANDFATHERED

		AIT		IL, MI, OH		CALL FORWARDING		CALL FWDG - AFTER CALL WAITING DENIED		ZCFFX												G						GRANDFATHERED

		AIT		IL, IN, MI, OH, WI		CALL FORWARDING		CALL FWDG -SECONDARY MADN NUMBER		ZCFMN												G						GRANDFATHERED

		AIT		IL, IN, MI, OH, WI		CALL FORWARDING		CALL FWDG - SIMULTANEOUS		ZCFSO												G						GRANDFATHERED

		AIT		IL, MI		CALL FORWARDING		CALL FWDG - BUSY LINE DENY EXTERNAL		ZCJDE												G						GRANDFATHERED

		AIT		IL, IN, MI, OH, WI		CALL FORWARDING		CALL FWDG - 1A TRANSPARENCY		ZDCCT												G						GRANDFATHERED

		AIT		IL, IN, MI, OH, WI		CALL FORWARDING		CALL FWDG - BUS SET UNIVERSAL PER KEY		ZDCCU												G						GRANDFATHERED

		AIT		WI		CALL FORWARDING		CALL FWDG - BUSY LINE - DELUXE FEAT GRP SRV OPT		E6GDF												G						GRANDFATHERED

		AIT		IN		CALL FORWARDING		CALL FWDG - BUSY LINE - DENY EXTERNAL		ZCFDE												G						GRANDFATHERED

		AIT		MI		CALL FORWARDING		CALL FWDG - BUSY LINE - DON'T ANSW - PER GRP - SPLIT		SF2PG												G						GRANDFATHERED

		AIT		MI		CALL FORWARDING		CALL FWDG - BUSY LINE - DON'T ANSW - PER SYS - SPLIT		SF2PS												G						GRANDFATHERED

		AIT		OH		CALL FORWARDING		CALL FWDG - BUSY LINE - INHIBITED WHEN LINE IS BUSY		ZCF1B												G						GRANDFATHERED

		AIT		OH, WI		CALL FORWARDING		CALL FWDG - BUSY LINE - INHIBITED WHEN MADE BUSY		ZCF1M												G						GRANDFATHERED

		AIT		IN, OH		CALL FORWARDING		CALL FWDG - BUSY LINE INCOMING ONLY		ZCFBL												G						GRANDFATHERED

		AIT		OH, WI		CALL FORWARDING		CALL FWDG - BUSY LINE PER HUNT GRP		EVBHG												G						GRANDFATHERED

		AIT		MI		CALL FORWARDING		CALL FWDG - INHIBIT REMINDER RING		Z1CFR												G						GRANDFATHERED

		AIT		IN, WI		CALL FORWARDING		CALL FWDG - MAIN STATION - OVER PRIVATE FAC WITH REMINDER RING OPT		EAPRR												G						GRANDFATHERED

		AIT		IN, WI		CALL FORWARDING		CALL FWDG - MAIN STATION - OVER PRIVATE FAC WITH REMINDER RING OPT INHIBITED		EAPNR												G						GRANDFATHERED

		AIT		WI		CALL FORWARDING		CALL FWDG - MULTIPLE		MPF												G						GRANDFATHERED

		AIT		MI		CALL FORWARDING		CALL FWDG - OF CALL WAIT CALLS PER TRK		NKJPT												G						GRANDFATHERED

		AIT		MI		CALL FORWARDING		CALL FWDG - OF CALL WAIT CALLS PER TRK GRP		NKJTG												G						GRANDFATHERED

		AIT		WI		CALL FORWARDING		CALL FWDG - TERMINATING - DELUXE FEAT GRP SRV OPT		ESMDF												G						GRANDFATHERED

		AIT		MI		CALL FORWARDING		CALL FWDG - VALIDATION PER SYS		FCVPS												G						GRANDFATHERED

		AIT		OH		CALL FORWARDING		CALL FWDG - VARIABLE PER LINE		ESMCX												G						GRANDFATHERED

		AIT		IN		CALL FORWARDING		CALL FWDG - VARIABLE WITH REMINDER RING		EATRR												G						GRANDFATHERED

		AIT		IN, MI, OH		CALL FORWARDING		CALL FWDG - VARIABLE WITH REMINDER RING INHIBITED		EATNR												G						GRANDFATHERED

		AIT		WI		CALL FORWARDING		CALL FWDG - WITHIN GROUP ONLY		EBL												G						GRANDFATHERED

		PB/NB		NV		CALL FORWARDING		Call Forwarding Busy		CLBS1		R - /UN				E		1Z, 2Z		U		Y		I1 CLBS1/UN XXX-XXX-XXXX		L		Nevada Only. Billed to CLEC

		PB/NB		CA, NV		CALL FORWARDING		Call Forwarding - Don't Answer		CLDBS		R - /CFND, R - /NRG				E		1Z, 2Z		U		Y		I1 CLDBS/TN XXX-XXXX/CFND XXX-XXXX/NRG X		L		Valid USOC

		PB/NB		CA, NV		CALL FORWARDING		Call Forwarding - Don't Answer		CLDRS		R - /CFND, R - /NRG				E		1Z, 2Z		U		Y		I1 CLDRS/TN XXX-XXXX/CFND XXX-XXXX/NRG X		L		Valid USOC

		PB/NB		CA, NV		CALL FORWARDING		Select Call Forwarding		CSFBR		R - /UN				E		1Z, 2Z		U		Y		I1 CSFBR/UN XXX-XXX-XXXX		L		Valid USOC

		PB/NB		CA, NV		CALL FORWARDING		Select Call Forwarding		CSFRR												P		1 ACCT 0 RATE		L		Valid USOC

		PB/NB		CA, NV		CALL FORWARDING		Call Forwarding - Don't Answer		EVE		R - /CFNB, R - /CFND, R - /NRG				F, M		1Z, 2Z		U		Y		I1 EVE/TN XXX-XXX-XXXX/CFNB XXX-XXX-XXXX/CFND XXX-XXX-XXXX/NRG X		L		VALID USOC

		PB/NB		NV		CALL FORWARDING		Call Forwarding - Don't Answer		CLDS1		R- /CFND, R - /NRG				E		1Z, 2Z		U		Y		I1 CLDS1/TN XXX-XXXX/CFND XXX-XXXX/NRG X		L		VALID USOC

		PB/NB		CA, NV		CALL FORWARDING		Call Forwarding Busy & Delayed		MVPAA												G						Grand-fathered - Replaced by COMMSTAR II Product

		PB/NB		CA, NV		CALL FORWARDING		Call Forwarding		MVPCF												G						Grand-fathered - Replaced by COMMSTAR II Product

		SNET		CT		CALL FORWARDING		CALL FWDG - DON'T ANSW - UNBUNDLED NETWORK ELEMENTS - CUSTOM CALLING FEATURES		UFD		R - /CFND				E, F, M		1Z, 2Z		U		Y				L		Valid USOC

		SNET		CT		CALL FORWARDING		CALL FWDG - VARIABLE - UNBUNDLED NETWORK ELEMENTS - CUSTOM CALLING FEATURES		UFG						F, M		1Z, 2Z		U		Y				L		Valid USOC

		SNET		CT		CALL FORWARDING		CALL FWDG - BUSY LINE - UNBUNDLED NETWORK ELEMENTS - CUSTOM CALLING FEATURES		UFN		R - /CFNB				F, M		1Z, 2Z		U		Y				L		Valid USOC

		SNET		CT		CALL FORWARDING		CALL FWDG -  UNBUNDLED NETWORK ELEMENTS - CUSTOM CALLING FEATURES  - SELECTIVE CALL FORWARDING.		UX6						F, M		1Z, 2Z		U		Y				L		Valid USOC

		SNET		CT		CALL FORWARDING		CALL FWDG - BUSY LINE		E6G		R - /CFNB				E		1Z, 2Z		U		Y				L		Valid USOC

		SNET		CT		CALL FORWARDING		CALL FWDG - DON'T ANSW		E9G		R - /CFND				E		1Z, 2Z		U		Y				L		Valid USOC

		SWBT		AR, KS, MO, OK, TX		CALL FORWARDING		CALL FWDG - VARIABLE		ESM						E, F, M		1Z, 2Z		U		Y				L

		SWBT		AR, KS, MO, OK, TX		CALL FORWARDING		CALL FWDG - BUSY LINE		EVB		R - /CFN				E, F, M		1Z, 2Z		U		Y				L

		SWBT		AR, KS, MO, OK, TX		CALL FORWARDING		Call Forwarding Delayed		EVD		R - /CFN  R -  /RCYC				E, F, M		1Z, 2Z		U		Y				L

		SWBT		AR		CALL FORWARDING		CALL FWDG - SIMULTANEOUS		ESD		R- /GSZ				F, M		1Z, 2Z		U		Y		Dependent USOC: Must have at least one of the following Call Forwarding Services: ESM (Call Forwarding); NCE (Selective Call Forwarding); EVB (Call Forwarding-Busy Line); EVD (Call Forwarding-Don’t Answer); E5E (Call Forwarding - Busy Line/Don't Answer).		L		Not available in Ericsson switches. Include in Feature Detail: /GSZ followed by the number of CF paths (2 to 99).

		SWBT		KS, MO, OK, TX		CALL FORWARDING		CALL FWDG - SIMULTANEOUS		ESD		R- /GSZ				E, F, M		1Z, 2Z		U		Y		Dependent USOC: Must have at least one of the following Call Forwarding Services: ESM (Call Forwarding); NCE (Selective Call Forwarding); EVB (Call Forwarding-Busy Line); EVD (Call Forwarding-Don’t Answer); E5E (Call Forwarding - Busy Line/Don't Answer).		L		Not available in Ericsson switches. Include in Feature Detail: /GSZ followed by the number of CF paths (2 to 99).

		SWBT		AR, KS, MO, OK, TX		CALL FORWARDING		CALL FWDG - BUSY LINE - DON'T ANSW		E5E						E, F, M		1Z, 2Z		U		Y		Requires FIDs CFN & RCYC (use FIDs CFNB & CFND when CFNs are different)		L

		SWBT		AR, KS, MO, TX		CALL FORWARDING		CALL FWDG - BUSY LINE - DON'T ANSWER - ASSOCIATE WITH BUSY LINE STUDY (MISSED CALL SERVICE) - NO CHARGE		EVK						*						P						CLEC dose not populate this USOC on the request. It will be entered by SBC when associated with a request for a Busy Study.

		SWBT		AR		CALL FORWARDING		CALL FWDG - SIMULTANEOUS  - PER PATH		FPQ		R - /GSZ				E		1Z, 2Z		U		Y		Dependent USOC: Must have at least one of the following Call Forwarding Services: ESM (Call Forwarding); NCE (Selective Call Forwarding); EVB (Call Forwarding-Busy Line); EVD (Call Forwarding-Don’t Answer); E5E (Call Forwarding - Busy Line/Don't Answer).		L		Not available in Ericsson switches. Include the following in Feature Detail: /QTY X or /QTY XX where X or XX equals number of simulaneous Call Forwarding Paths from 2 to 99.  Include /GSZ followed by the same number of paths above.

		SWBT		AR, KS, MO, OK, TX		CALL FORWARDING		CALL FWDG - SELECTIVE		NCE						E, F, M		1Z, 2Z		U		Y				L		VALID USOC

		SWBT		AR, KS, MO, OK, TX		CALL FORWARDING		CALL FWDG - BUSY LINE - DON'T ANSW		ZZE5E						E		1Z, 2Z		U		Y		Requires FIDs CFN & RCYC (use FIDs CFNB & CFND when CFNs are different)		L		ZZE5E used when Call Forwarding - Busy Line / Don’t Answer is included in package(s) at no charge.

		SWBT		AR, KS, MO, OK, TX		CALL FORWARDING		CALL FWDG - BUSY LINE		ZZEVB		R- /CFN				E		1Z, 2Z		U		Y				L		ZZEVB used when Call Forwarding - Busy Line feature is included in packages(s) at no charge.

		SWBT		AR, KS, MO, OK, TX		CALL FORWARDING		CALL FWDG - DON'T ANSWER		ZZEVD		R - /CFN  R -  /RCYC				E		1Z, 2Z		U		Y				L		ZZEVD used when Call Forwarding - Don’t Answer feature is included in package(s) at no charge
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3-WAY CALLING

		REGION		STATE		PRODUCT FAMILY		PRODUCT DESCRIPTION		USOC		FID		LSR FIELDS		REQ TYPE		TYPE OF SERVICE (TOS)		SPEC IND		STATUS		USOC/FID CONDITIONS		ACCOUNT/  LINE FEATURE		COMMENTS/NOTES

		AIT		IL, IN, MI, OH, WI		3 WAY CALLING		THREE WAY CALLING		ESC						E, F, M		1Z, 2Z		U		Y				L

		AIT		IL, IN, MI, OH, WI		3 WAY CALLING		CONFERENCE CALLING		EAN												G						Grandfathered - Valid for Centrex Service

		AIT		IL, IN, MI, OH, WI		3 WAY CALLING		CONFERENCE CALLING PARTY		NBNWD												G						Valid for Centrex Service - Grandfathered

		AIT		IL, IN, MI, OH, WI		3 WAY CALLING		THREE WAY CALL  TRANS		EO3PA												G						Valid for Centrex Service - Grandfathered

		AIT		IL, IN, MI, OH, WI		3 WAY CALLING		3 WAY CONFERENCE CALL		HWE												G						Valid for Centrex Service - Grandfathered

		AIT		IL, IN, MI, OH, WI		3 WAY CALLING		THREE WAY CALLING		ZX6WC												G						May still see USOC - Grandfathered

		AIT		IL, IN, MI, OH, WI		3 WAY CALLING		THREE WAY CONFERENCE EXTERNAL		FG3												G						Grandfathered

		AIT		IL, IN, MI, OH, WI		3 WAY CALLING		THREE WAY CONFERENCE EXTERNAL		ZCLAO												G						May still see USOC - Grandfathered

		PB/NB		CA, NV		3 WAY CALLING		THREE WAY CALLING		ESC						E, F, M		1Z, 2Z		U		Y		/FN-For UNE /TN & for LNP /INVU/EXK NPA XXX		L		In CA/NV for Business can't have with Call Transfer Disconnect (FG3++)

		PB/NB		CA, NV		3 WAY CALLING		3-WAY  CALLING		ESCRS						E, F, M		1Z, 2Z		U		Y		/TN/INVU/EXK NPA XXX		L		In CA/NV Used for LNP

		PB/NB		CA, NV		3 WAY CALLING		CALL FORWARDING & 3-WAY CLG		ESCBS		/TN				E		1Z, 2Z		U		Y				L		Used in CA in Resale for Secretarial Lines.  Not identified for UNE in both CA and NV.

		PB/NB		CA, NV		3 WAY CALLING		THREEWAY CALLING-BUS		ESCTL		/FN				E, F, M		1Z		U		Y				L		Neveda Bell Teenline

		SNET		CT		3 WAY CALLING		THREEWAY CALLING		U3V						E		1Z, 2Z		U		Y				L		Valid USOC

		SWBT		AR, KS, MO, OK, TX		3 WAY CALLING		THREE WAY CALLING		ESC						E, F, M		1Z, 2Z		U		Y		Dependent USOC: 3UY Dependent FID: RCU with codeset 'TWC'		L		All lines must have USOC ESC -or- USOC 3UY -or- FID ‘RCU’ with codeset 'TWC'

		SWBT		AR, KS, MO, OK, TX		3 WAY CALLING		USAGE SENSITIVE THREE-WAY CALLING		3UY						E, F, M		1Z, 2Z		U		Y		Dependent USOC: ESC Dependent FID: RCU with codeset 'TWC'		L		All lines must have USOC ESC -or- USOC 3UY -or- FID ‘RCU’ with codeset 'TWC'
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CALLER-ID

		REGION		STATE		PRODUCT FAMILY		PRODUCT DESCRIPTION		USOC		FID		LSR FIEDLS		REQ TYPE		TYPE OF SERVICE (TOS)		SPEC IND		STATUS		USOC/FID CONDITIONS		ACCOUNT/  LINE FEATURES		COMMENTS/NOTES

		AIT		IL, IN, OH, WI		CALL ID		CALLING NAME DISPLAY GRANDFATHERED		N8D						E, P, V,  X		1Z , 2Z, 1E		U		Y		Must have CIR ID USOC NSD or ZC1ND		L		Valid USOC

		AIT		IL, IN, MI, OH, WI		CALL ID		CLASS CALLING NAME DISPLAY		NMP						E, F, M		1Z , 2Z, 1E		U		Y		Must have CIR ID USOC NSD or ZC1ND		L		Valid USOC

		AIT		IL, IN, MI, OH, WI		CALL ID		CLASS CALLING NUMBER DELIVERY		NSD						E, F, M		1Z , 2Z, 1E		U		Y				L		Valid USOC

		AIT		IL, IN, MI, OH, WI		CALL ID		CLASS PLUS CALL WAITING DISPLAY		NWT						E		1Z, 2Z		U		Y		MUST HAVE CALLER ID WITH NAME USOCS		L		Valid USOC

		AIT		IL, IN, MI, OH, WI		CALL ID		CALLER NAME DISPLAY ON INTERCOM & EXTERNAL		NHE												G						GRANDFATHERED

		AIT		IL, IN, MI, OH, WI		CALL ID		VALUE PACK GRANDFATHERED		PKB7J												G						GRANDFATHERED

		AIT		IL		CALL ID		CALLER NAME DISPLAY ON INTERCOM & EXTERNAL		ZCL1D												G						GRANDFATHERED

		AIT		MI		CALL ID		PER LINE BLOCKING		NKM												G						GRANDFATHERED

		PB/NB		CA, NV		CALL ID		Caller ID - Bus/Res; Custom Calling 2000 - Call Management Features Caller ID per line		CNM						E, F, M		1Z, 2Z		U		Y				L		VALID USOC

		SWBT		AR, KS, MO, OK, TX		CALL ID		CALLER ID - CLASS - CALLING NAME AND NUMBER DELIVERY		NNK						E		1Z, 2Z		U		Y		Requires USOCs NSD & NMP		L		Applies on combination of Caller ID Name and Caller ID Number (NSD & NMP).

		SWBT		MO, TX		CALL ID		CALLER ID - CLASS - CALLING NAME DISPLAY		NMP						E		1Z, 2Z		U		Y		Requires USOC NSD		L		Applies on combination of Caller ID Name and Caller ID Number (NSD & NMP).

		SWBT		AR, OK, KS		CALL ID		CALLER ID - CLASS - CALLING NAME DISPLAY		NMP						E		1Z, 2Z		U		Y				L		Valid USOC

		SWBT		AR, KS, MO, OK, TX		CALL ID		CALLER ID - CLASS - CALLING NAME DISPLAY		NMP						F,M		1Z, 2Z		U		Y				L		Valid USOC

		SWBT		MO, TX		CALL ID		CALLER ID - CLASS - CALLING NUMBER DELIVERY		NSD						E		1Z, 2Z		U		Y		Requires USOC NMP		L		Must be combined with Calling Name (NMP)

		SWBT		AR, OK, KS		CALL ID		CALLER ID - CLASS - CALLING NUMBER DELIVERY		NSD						E		1Z, 2Z		U		Y				L		Valid USOC

		SWBT		AR, KS, MO, OK, TX		CALL ID		CALLER ID - CLASS - CALLING NUMBER DELIVERY		NSD						F,M		1Z, 2Z		U		Y				L		Valid USOC

		SWBT		AR, KS, MO, OK, TX		CALL ID		Caller ID - ANONYMOUS CALL REJECTION		AYK						E, F, M		1Z, 2Z		U		Y		Requires USOC NSD and/or NMP		L		VALID USOC

		SWBT		AR, KS, MO, OK, TX		CALL ID		CALLER ID – INTERNET INSTALLATION – RES/BUS		CWHNT						E		1Z, 2Z		U		Y		Requires USOCs NSD & NMP		L		Requires Caller ID Name and Caller ID Number (NSD & NMP)

		SWBT		AR, KS, MO, OK, TX		CALL ID		CALLER ID - BLOCK PER LINE		NBJ						E, F, M		1Z, 2Z		U		Y		Requires FID ‘PRIV Y’ in 5ESS WCs; requires FID ‘LTG’ in DMS100 WCs; requires FID ACRG in 1AESS WCs. Entered in Feature Detail with one of the following numeric codes: 1  Account has CCO Features 2 Account has per line blocking and is non-CCO 3 Account has CCO features and has per line blocking E.g.:  /ACRG 3 Contact LSC for LTG data.		L		VALID USOC

		SNET		CT		CALLER ID		CALLER ID - ANONYMOUS CALL REJECTION/VOICE MAIL INDICATOR		CWHSB						E		1Z, 2Z		U		Y				L		Internet Caller ID Service Indicator

		SNET		CT		CALLER ID		CALLER ID - ASSOCIATED WITH STAR RING SERVICE		DF4CW						E		1Z, 2Z		U		Y				L		Valid USOC

		SNET		CT		CALLER ID		CALLER ID - CALLING NAME - RES - WHOLESALE		UVW						E, F, M		1Z		U		Y				L		Caller ID with Calling Name & Annoy Call, Call Rejection - Business

		SNET		CT		CALLER ID		CALLER ID - CALLING NAME - RES - WHOLESALE		UYW						E, F, M		2Z		U		Y				L		Valid USOC

		SNET		CT		CALLER ID		CALLER ID - CALLING NAME DELIVERY - BUS - WHOLESALE		UEW						E, F, M		1Z		U		Y				L		With Call Waiting & w/o Call Rejection

		SNET		CT		CALLER ID		CALLER ID - CALLING NUMBER DELIVERY - WHOLESALE END USER/ACR		UNJ						E, F, M		1Z, 2Z		U		Y				L		Valid USOC

		SNET		CT		CALLER ID		CALLER ID - CALLING NUMBER DELIVERY, ACR WHOLESALE		UXK						E		1Z, 2Z		U		Y				L		Valid USOC

		SNET		CT		CALLER ID		CALLER ID – INTERNET INSTALLATION – RES/BUS		CWHNT						E		1Z, 2Z		U		Y				L		Valid USOC
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